] UBND TINH NGHE AN CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Doc lap - Tw do - Hanh phuc

S6: 2025 /STTTT-TTBCXB Nghé An, ngay 18  thing 09 ndm 2023
V/v hudng dan ndp ho so truc tuyén
cac thu tuc hanh chinh trong linh vuc
Thong tin va Truyén thong

Kinh gu:
- Céc s¢, ban, nganh, doan thé cép tinh;
- UBND céc huyén, thanh ph, thi xa;
- Céc x4, phudng, thi trin;
- Cac doanh nghiép trong nganh Théng tin va Truyén thong,
Tinh Ngh¢ An

Cong dich vu cong 1a nén tang cung cap dich vu cong truc tuyén, gitup ngudi
dan va doanh nghiép tiét ki¢m thoi gian, cong stc trong viéc ndp ho so dé nghi
co quan Nha nudc giai quyét cac thu tuc hanh chinh.

Thoi gian qua ty 1€ hd so nodp truc tuyén cac thi tuc hanh chinh trong linh
vuc Thong tin va Truyén thong rat thap, nguyén nhan mot phan 1a do ngudi dan,
doanh nghiép chua tim hiéu dé thuc hién hinh thire nop hd so truc tuyén trén Céng
dich vu cong tinh Ngh¢ An.

Nham day manh cong tac cai cach hanh chinh, chuyén ddi sb trén dia ban
tinh, hudng toi nén hanh chinh cong khai, minh bach, phuc vu tot hon cho nhu
cau ctia ngudi dan, doanh nghiép; S¢ Thong tin va Truyén thong hudng dan cu
thé timg budc ndp hd so truc tuyén cac thi tuc hanh chinh trong linh vuc Thong
tin va Truyén thong nhu sau:

Budc 1: Dang ky tai khoan, dang nhap

- Cdch 1: (Uu tién thwce hién)

Pau tién, khach hang truy cap Cong dich vu cong tinh Nghé An tai dia chi:
dichvucong.nghean.gov.vn. Chon “Nop ho so' qua mang”.
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Tiép theo, chon tai khoan ding nhap, khach hang chon “Tai khoin dinh

danh dién tir cap béi By cong an”.
 Truong hop khach hang chua c6 Tai khoan dinh danh dién tir VNelD thi c6
thé truy c@p htips://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-
vneid.html d€ xem hudng dan dang ky va kich hoat tai khoan dinh danh dién tu.

Dang nhap

Chon loai khoan ban mudn sd dung dangs

tai
& 2 - - -~
Cong dich vu cong Quéc Gia

Tai khoan cap bdi Tai khoan Binh danh dién tuf
Con g dich vu cong quéc gia cap boi Bo Cong an

Chua 4p dung vdi t3i khodn quan tri
cia Céng DVCQG

Tiép theo, nhap sé Cin cudc cong dan va mat khau tai khoan VNelID cua
khach hang (Trwong hop khach hang quén mat khau thi truy cap app VnelD trén
dién thoai cd nhan, chon “Quén mdt khau” d@é dwoc cap lai mat khau).

Dang nhap hé théng dinh danh va xac
thuc dién td-VNelD

-
» @ )
Pang nhap > 5 K i
Pinh danh céng dan trén
Hotline: 1900 0368 mbi tridng ky thugt s

Chua c6 tai khoadn VNelD? Hudng dan dang ky


https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-vneid.html
https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-vneid.html

Sau khi nhap s6 Can cudc cong dan va mat khau, hé théng s€ gui ma OTP
(gbm 6 sO) vé tin nhan dién thoai cua khach hang. Khach hang nhap ma OTP 1én
hé thong dé xéac nhan.

0401860234 [

| g
. y
-
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Hay nhap m3 OTP dugc gui dén s6 dién thoai da dang ky tai

khoan dinh danh dién tir )
Pinh danh cong dan trén

moi trudng ky thuat s6

Sau khi xac nhan xong, khach hang da dang nhdp thanh cong (Tén cua
khach hang hién thi & goc phai man hinh). Bay gio khach hang c6 thé chuyén sang
Bwoc 2 — Lwa chon dich vu cong va ndp ho so (sé dwoc hwong déin phia dwaoi).

& dchvadongagheangovandeivcong/tepehancnine
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CO QUAN THUC HEN Tien oéim ndng a0

Cich 2: Ping ky tai khodn Dich vu céng trén Cong dich vu cong quéc
gia

Khach hang truy cdp Cong dich vu cong tinh Nghé An tai dja chi:
dichvucong.nghean.gov.vn. Bim vao nat “Ping ky” ¢ goc phai phia trén man
hinh dé dang ky tai khoan.
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Tiép theo, chon phuong thirc dang ky (c4 nhan, doanh nghiép, co quan nha
nuéc); chon hinh thirc xac minh dé ding ky (qua thué bao di dong, bao hiém x4
hoi, VNelD...). Thong thuong khach hang c6 thé chon hinh thirc x4c minh qua
thué bao di dong.

Pang ky

Vui long chon phuong thic dang ky

$ (®) Cong dan () Doanh nghiép
() Co quan nha nudc

Xac minh midc dd trung binh (IAL2)

= QEx

Thué bao B3o hiém

di déng xa hoi

Sau khi chon hinh thirc x4c minh, hé théng chuyén qua trang méi, khach
hang can dién day du thong tin theo yéu cau dé dang ky tai khoan. Luu y nhap
dang s6 dién thoai dé nhan ma OTP xdc minh tai khoan.

Pang ky

Tl Irarc i 10OMNg

(Chidanh cho cbng dan)

Tén dang nhap (S6 CMT/CCCD) =

Nhap o CMT/CCCD

Ngay sinh *
cdcd/rmm/vvvy
SO dién thoan =

Nhap so chéen thoa



Sau khi dién ddy du thong tin va bAm nat “Ping ky”, hé thdng s& chuyén
sang trang “Xac thyc ma OTP” dong thoi hé théng di giri mot ma sd gdm 6 chir
s6 vé tin nhan dién thoai ctia khach hang. Khach hang tién hanh nhap ma s vira
nhan trén dién thoai 1én hé théng dé xac nhan.

Xac thwc ma OTP

M3 xdc thuc da dudc gdi qua SDT:
098****186

Nhap ma OTP

I JILJ

Ban chua nhan dudgc m3? G&lsi OTP

Sau khi nhap ma OTP x4c nhan xac nhan déng ky, hé théng chuyén qua
trang dang ky mat khau. Khach hang dang ky mat khau cho tai khodn ctia minh
va hoan tat viéc dang ky. H¢ thong s& c6 dong thong bao dang ky tai khoan thanh
cong.

Pang ky
* Sirdung 8 ky tu tré [én bao gom chir
thudng, chir in hoa. sé va ky tu dac biét.
Nhap mat khau

Nhap mat kh3u

Xac nhan mat khau

Nhap lai mat khau

Sau khi dang ky tai khoan thanh cong, khach hang truy cap
dichvucong.nghean.gov.vn. Bam nut “Pang nhap” ¢ goéc phai man hinh dé dang
nhap.
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‘ Tiép theo, chon ding nhap ¢ phan “cong dan/doanh nghiép” (khong chon
¢ phan “Cén b0 dang nhap”).

CONG DAN/DOANH NGHIEP DANG NHAP CAN B0 DANG NHAP

DANng shlp danh cho cd nhan hode th ehie

DANG NHAP CAN BO DANG
4 thokn ¢l e NHAP

Cdng aoh vu cong guic gia
OAng nhidp danh cho can O

Tiép theo, khach hang chon Tai khoan cip béi Cong dich vu cong qudc
gia dé¢ dang nhap.

Pang nhép
Chon loal tai khoan ban mubr uf dung Jang nhap
cong dich vy cdng Quoc Gia

W
_Tai khoan cap boi Tail khoan Binh danh dién
Cong dich vu cong quoc gia cap boi Bo Céng an

Chiun 40 dung voi tai khodn auin 1
cdn Cong OVIQG

VIETNAM FOBTY

Tar khoan cap bo
HBuu dign Vigt Nam

*KMBNg dnh cho CBLCVE ¢o quan
nha nude

Tiép theo, dién s Can cudc cong dan va Mat khau da ding ky dé diang
nhap.
Pang nmnhap

CMT/CCCD Usb ky s& Sim ky s&

Tén dang mhap

‘ fhap cmT/cccp ’
MAt kh3u

| MNRap Mmat khdu |
Nhap ma xac thuc

[~ xac thu | fThzr2bgl| &

G oMmat khao



Sau khi bam diang nhap, hé théng s& gui ma OTP (gém 6 §6) Vé tin nhan
dién thoai cua khach hang. Khach hang nhép day so trén 1€n hé thong dé xac thyuc
viéc dang nhap. Nhu vay la khach hang da dang nhép thanh cong va c6 thé nop
ho so truc tuyén.

Xac thuc ma OTEP

M3 xdc thuc d3 duoc gudi qua s& dién thoai:
0949xxx900

Nhap ma OTP:

Ban chua nhan dugc ma? G lai OTP

Buwéc 2: Lwa chon dich vu cong va ndp hd so
Sau khi dang nhap thanh cong, h¢ thong chuyén sang trang méi, khach hang
chon “Nop ho so qua mang”.
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# BOTHUTUC NOP HO SO’ QUA MANG THANH TOAN TRUC TUYEN TRA CUPU THONG TIN ~ HOI DAP
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Tiép theo, khach hang tim tha tuc hanh chinh minh can thuc hién. Co thé
tra ciru O phén co quan thuc hién, hodc danh tir khoa thu tuc hanh chinh can tim
vao 6 tim kiém nang cao. Khi thay thi tuc hanh chinh can tim hién ra phia dudi,
khach hang nhip vao dé ndp hd so.

CO QUAN THUC HIEN Titn keden nfing ceo

& 86 i toc hanh chinh cdp Tinh Y WhGa CAp phép xuds Ddn 231 Meu kndng kinh doanh
& 86 il tuc nanh chinh cdp Huyén

& B0 il tue nanh chinh cdp Xa Co quan: Cnom co quar v
0 Linh vyo: ﬁ Chon Tnh v v

Mirc @6 OVC: Chon mirc 46 .

Cdp tha tyc: T cik - v

c cmiaiohiis

Tim thdy 1 thu tue Hidnthy 15« dongtrang

Tén thu tye hanh
STT M TIMC Mix 36 OVe ehinh Cor quan vire
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Sau khi bdm vao tén thu tuc hanh chinh, thong tin vé tht tuc hanh chinh
duogc hién ra day du, khach hang doc cac thong tin vé thi tuc hanh chinh dé nim
rd cac yéu cau, cac loai hd so can thiét khi thyuc hién. (Sau ddy chiing téi sé vi du
thao téc nép hé so “Cap gidy phép xudt ban tdi liéu khéng kinh doanh” dé lam vi
du).

Cap phép xuat ban tai liéu khong kinh doanh

Ky hiéu thd tuc: 1.003868.000.00.00.H41
Thongtinchung ~ Trinhtwthychién  Thanhphanhdso  Yéucau, diéu kién

Sau khi nghién ctru xong, khach hang kéo xuodng phia dudi cung va bam
ndp ho so tryc tuyén.

& In phiéu hiréng dan ? Dat cau hoi

Tiép theo, sau khi bAm ndp hd so tryc tuyén, hé thong chuyen sang trang
Thong tin nguoi ndp hé so. Khach hang kiém tra lai thong tin, bo sung cac thong
tin con thleu (néu c6). Sau khi dién ddy du thong tin, kéo xudng va bam nut “Pdng
y va tlep tuc”.

@ Thona tin nguoi ndp
Ho va tén Tén co quanito chire $0 CMNDICCCD/HO chidu
Hoang
Ngay Sinh Email Di dong
=} tranglong 13858 gmai com
TinhiThanh phd QuinHuyén Phwong/X3/Thi trén
Tinh NohS An v —Chza chon—- v — Chira chon - v
S0 nhaDwomg To/ApThon/Xom
@ Thong hu




Tiép theo, khach hang dinh kém céac ho so ctia thu tuc hanh chinh theo yéu
cau lén h¢ thong. Sau khi hoan tat viéc dinh kém ho so, bam nut “Dong y va tiép
tuc”.

Luu y: Doi véi cdc thi tuc hanh chinh yéu cau phdi ¢6 xdc thuc bang chi
ky s6 (chung thu so) thi cdc co quan, don vi co chit ky so phdi sur dung dé xac thuc
ho so.

" Tén giby 1o 56 ban (") Tép tin Méu domn Ky 80 tép tin
M B4n 3a0 gidy phép hoat dong F Ky 56
1 hon tép tin.
E £ 14 nghl clp gldy phap rudt hin 14 Iy Mg Mah doanh & Thlwé 7 Ky sb
1 hon 18 fine
Ly gidy 1 #ir KDL 0

5 chor thé b3 sung thém $iing tn hd 20 cda minh hodc cac 18p tin ki )

Tép tin tal lén co dung Iwgmg khong qua MBS
Vit viec

Ghi cho Giay v hhac

Tiép theo, hé théng chuyén sang budc Lé phi ho so.

O muc hinh thirc ndp hé so: Khach hang chon “Nép ho so true tuyén”.

O muc hinh thitc nhdn két qua: Tiy theo nhu cau, khach hang ¢6 the lya
chon dén Trung tam phuc vu hanh chinh céng d¢ nhan két qua hodc guri HO so' dén
tan dia chi khach hang (Buu dién s€ tra két qua tai dia chi khach hang, khach hang
nhan két qua va trd phi buu dién).

O muc Muyc I¢ phi cho co quan giai quyét: Khach hang chon murc 1¢ phi
theo hinh thirc h6 so ciia minh (khach hang bam vao tung mirc phi dé tim hiu chi
tict).

O muc phwong thirc thanh toan: Khach hang lya chon phuong thirc thanh
toan phu hop voi ho so d€ nghi giai quyét thu tyc hanh chinh (thanh toan truc
tuyén hay thanh toan tai bo phan mdt ctra).

Sau khi chon phuong thirc thanh toan xong thi bam “Péng y va tiép tuc”.



¢+ Hinh thirc ndp hd so

Ca nhan hoac to chuc cung co lhe quyet di nh cach nop ho su a6i voi trong hop yéu cau ndp ban goc ban chinh,... Ngoai viéc true trep dem ho so dén ndp cho co quan gidi quyet thi
u dién. Chi phi thu gom s& thanh toan cho buu dién va do buu dién quy dinh.

Hinh thire ndp ho sor

Nop ho so fruc tuyén

¢ Hinh thirc nhan két qua

Ca nhan hoac 16 chuc chon noi nhan hé so khi 43 gidi quyel ¥ong. D0 vdi trong hop nho buu dién phat tra ket qua thi két qua hé so sé duoc gl dén dia chi bén dudi thdng qua
s& do buu dién hoic co guan giai quyet quy dinh

Hinh thic nhin két qua 1
Dén Trung tam PVHCC tinh Nghé An nhén kétqu v

&1 Bon vi tinh: YNB

Céc khoan 1& phi ma ca nhan hodc t chirc phai thanh toan cho co quan gidi quyét

Loai Ié phi 56 lwong ¥c 1 phi Bat budc M6 ta

Phi thil tuc 1 13.500 (Phi Cap gidy phépxuv  VND | CO Téi fiéu du6i dang nghe. nhin

Tong Ié phi 13,500 VND c Thanh toan cho co quan giai quyét
Téng Ié phi bat budc phai ddng trrde 13,500 VND 1& phi budc phai thanh todn trude

= Thanh toan I phi cho co quan giai quyét

Céc khoan € phi thanh toan phai ¢ gia fri va khong bao gom cac khoan Ié phibuu dién

Phwong thie thanh toan 1)

— Chwa chon — v

Dang ky thong tin hoan tién
6 tai khoan ngén hang Tén ch tai khoan Tén ngan hang

Vui long nhap tén khong dau

€ Quay lai % Bong ¥ va iép tuc

Tiép theo, hé thong chuyén sang trang Nop ho so. Khach hang kiém tra lai
thong tin, néu chinh xac va day du roi thi kéo xudng dudi cung, nhap “Mi xac
nhin” va bAm “Thanh toan & Nop hd so”.

Né&p hd so

EIINEIN 4 002868 000.00.00.HA41 - CAp phép xudt ban tal éu khéng Kinh doanh
Noi Béap nhan hd so Trung thm Phuc vy Hanh chinh cdng

Thiri glan giai quyat 10 ngay lam vide

B Thong tin chung

Hinh thare n6p hé sor MNOp hd so truc tuyén
Hinh thire nhén két gua ©én Trung tam PVHCC tinh Nghé An nhén k&t qua
Phuwong thvo thanh toan Thanh todn truc tuyédn qua Cdng Dich vu cdng Qudc gia

[ 760 xin ehiu trach nhidm teaée phap ludt vé 151 khal tedn

B = e g




Nhu vay 1a da hoan thanh qué trinh ndp ho so gidi quyét thu tuc hanh chinh
truc tuyén. Khach hang c6 the st dung tai khoan da dang ky dé dang nhap vao
Cong dich vu cong dé xem tién trinh giai quyét hd so va chd nhan két qua giai
quyét thu tuc hanh chinh.

Trén day 1a huéng din ndp ho so truc tuyén cac thu tuc hanh chinh trong
linh vyc Thong tin va Truyén thong. Trong thoi gian tdi, S& Thong tin va Truyen
thong rat mong s& nhan duoc su quan tam, ph01 hop cua cac co quan, don vi dé
tirng budc chuyén dan tir viéc ndp hd so truc tiép sang nop hd so tryc tuyén cac
thu tuc hanh chinh trong linh vic Théng tin va Truyén thong.

Luu y:

- Trong qua trinh nop hd so truc tuyén, néu €0 vudng mic, khach hang c6
thé lién hé tﬁr}g da‘}i ho tro 088.939.18}8 (sau khi két noi, chqn nhanh 1 hoe_”lc~2, va
de nghi chuyén dén co quan giai quyét thu tuc hanh chinh dé dugc hudng dan).

- Cac thu tuc hanh chinh khac ngoai linh vuc Thong tin va Truyén thong,
khi n¢p ho so tryc tuyén trén Cong dich vu cong tinh Ngh¢ An thi timg budc thuc
hién cling twong tu nhu hudng dan & trén.

- Cé}c CO quan, dgn vi, c4 nhan co thé xem video huéng dan viéc nop hd so
tryuc tuyén trén Cong dich vu cong tinh Nghé An tai dia chi:
https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s ./.

Noi nhén:

- Nhu trén;

- UBND tinh Ngh¢ An (b.c);

- Trung tdm phuc vu hanh chinh céng tinh;
- Cac phong, don vi thugc S6 TT&TT;

- Ban Giam déc S¢;

- Luu VT, TTBCXB (Long).

Vo Trong Phu


https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s
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